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POSITION DESCRIPTION  
COMMISSIONER OF HUMAN SERVICES 

 
 

OPPORTUNITY 
The Town of Greenwich seeks a Commissioner of Human Services to oversee strategic 
planning, operations management, technology development, personnel, board and 
external community relations for the Greenwich Department of Human Services.  
Position reports to and receives direction from the Board of Human Services. 
 
The mission of the Greenwich Department of Human Services is to enhance the quality of 
life of Greenwich residents through support in meeting basic human needs and 
promoting services that foster self-sufficiency. As the images reflect, the Department 
serves as the community’s bridge.  In addition to providing direct services, it connects 
those in need to the essential resources of the community including:  

• Access to Health Care Services 
• Educational and Employment Opportunities 
• Food 
• Personal Safety 
• Shelter 

 
The Commissioner leads a dedicated team of 22 full- and 32 part-time staff members and 
reports to the Greenwich Board of Human Services.  The position requires an individual 
with strong community relations and management experience as well as excellent 
communication, strategic thinking and planning skills.   
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MAJOR RESPONSIBILITIES 
• Oversees strategic planning, identifying key goals and objectives, and analysis, design 

and implementation of policies and procedures to attain short and long-term 
Department goals. 

• Serves as primary liaison and chief spokesperson for the department with Town 
officials, community leaders and key human service providers within the community 
and beyond Greenwich. 

• Serves as community and department advocate in identifying and assessing 
community needs and innovative uses of resources to deliver social services using 
public-private collaboration. 

• Assesses department performance and directs preparation of monthly, quarterly, and 
annual reports for Board. 

• Attends all Board Meetings providing reports and updates. 
• Manages the employee performance review process for the department.  Assesses 

individual performance of direct reports. 
• Analyzes data trends in the Client Track system to identify areas of performance 

strengths and weaknesses; trends and potential opportunities for new services; or 
opportunities for outside collaboration. 

• Directs preparation of annual department budget and presents budget to the Board of 
Human Services, the Board of Estimate and Taxation, and RTM. 

• Functions as the appointing authority for the department of Human Services, 
authorizing all personnel actions including hiring, termination, assignment, and 
evaluation. 

• Confers with Law Department on client and administrative legal issues. 
• Supports Town policies and procedures and performs other related duties as assigned. 

 
KNOWLEDGE, SKILLS & ABILITIES 

• Thorough knowledge of modern principles and practices of social casework, group 
work and community organization. 

• Demonstrated knowledge of and proficiency using database technology to gather, 
analyze and utilize human service data in order to assess individual and program 
performance. 

• Overall understanding of general business concepts and financial matters. 
Proven record of making good operational and strategic decisions in a timely manner. 

• Ability to plan and implement budgets. 
• Proven capability in long range strategic plan and in generating and implementing 

creative solutions. 
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• Demonstrated ability to manage and motivate a professional, casework staff, 
preferably in a unionized environment, and to establish, lead and motivate high 
performing teams. 

• Established skill in managing multiple demands and competing priorities. 
• Proven ability to establish and maintain effective working relationships with 

superiors, subordinates, and colleagues. 
• Demonstrated flexibility in accepting change and adapting as necessary. 
• Skill in oral and written communication and group presentations. 

 
EXPERIENCE & EDUCATION  

Ten (10) years of human service experience including five (5) or more years of 
management experience, preferably in a unionized environment. 
 
Master’s degree from an accredited college or university in human services or public 
management or administration or a closely related behavioral science discipline. 
  

COMPENSATION 
The successful candidate will be offered a competitive compensation and benefit package. 
 
 
 
 
 
 
 

We are only considering resume & cover letters submissions via email. 
All cover letters and resumes should be sent to GDHSSearch@gmail.com   

Please name your documents as follows: 
LAST NAME – COVER LETTER and LAST NAME – RESUME 

Resumes and cover letters will be accepted until June 15, 2020. 
 

Visit Greenwich Department of Human Service’s website at  
https://www.greenwichct.gov/538/Human-Services 

 


